
Privacy Policy Open e-CMR
This privacy policy states which information we collect from you while you use the Open e-CMR 
service ('service'). The service can be access through the web portal hosted at 
https://www.openecmr.com and through the Open e-CMR app available on Google Play store.

Information collected
We collect the following information:

• Personal data like name and email address

◦ The Information is used in order to contact you for example to reset your password and 
ensure you control the email address that you provided

• Log data

◦ In order to troubleshoot, monitor performance and analyze usage of the service we 
collect information that your browser or smartphone sends to us. This data includes ip 
addresses, browser type, etc. For analytics we use this data in an aggregated fashion that 
is not traceable to an individual.

• Event data on the consignment note

◦ We collect information on where and when events related to the processing of a 
consignment note occurred. This information is shared with the owner of the 
consignment note and any other individuals with access to the consignment note

• Information entered during usage of the service such as addresses in the address book or 
other personal information entered on the consignment notes.

◦ This is data needed to perform the service of consignment notes. The information will 
always be kept private by default and you have full control over who can access the data.
We do not process this data on an individual level but may use it on an aggregated level 
in order to provide statistical information.

Information sharing with 3rd parties
Information about consignment notes is not shared with any 3rd parties.

By using the Google single sign on feature you share with Google that you use Open e-CMR. No 
other information is shared.

Contact us
You can contact us by emailing to info@openecmr.com
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